Ninety percent of elderly people prefer
to remain in their home as they age.

This means the goal is to remain

Important to remember is that for

The act of aging is often viewed in terms of loss,
but the ability to give back remains essential.

“People, especially men, lose their purpose when they retire.

They're at a loss as to what to do with themselves. Having the
social contact is part of it, but it’'s not enough.”

“I have a lot of skills that | can offer... There are a lot of people

with huge skills.”

“It’s like Karma. It doesn’t come back to you in the way you give it.”

Social connection and mutual support is crucial to
building individual-——and community—wellbeing.

| like that sense of what family was. How do you create that
family with neighbors and friends?”

“Often | think, ‘Il can’t go. | can’t do this.’ And we encourage each

other. We go to a place around here and have soup... and we talk.
Interesting talks. We do that every week, it's very important to us.”

“Young people, volunteering to help, get just as much—or more—

Helping your new normal
become a better normal

“I can help with that!”

1
€

living as independently as possible.
But along the way, people’s needs
tend to change, and grow. Small
tasks that add up or bigger
transitions that pile on over time.

every individual this change in
independence looks different. We
set out to see what this looked like
for people living in the Chicago area,
and arrived at strong insights that
would help us build something for
those who wish to age in place for
as long—and as best—as they can.

benefit from spending time with an elderly person.”
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Some transitions appear to emerge suddenly, and
can leave a person feeling debilitated.

Technology is best used as a means to an end,
making tasks easier and life more connected.

There’s a severe need for planning for the future. People tend to
be naive, unprepared—especially when transitions are sudden.”

“We must be careful. Technology can be isolating, even when its
job is to connect you to people.”

Sara Bert
23 years old
Undergraduate student

) Thomas Russo
88 years old
Retired Lawyer

“They may no longer feel needed, lose self-esteem, and become
depressed. It might not be in their personality to reach out.”

“My cellphone has a little reminder that goes off for certain pills...
| have also learned how to block calls, which is helpful.” / ﬁ

“People forget they can ask for help.” “No new technology for the sake of it. It's more the functionality

that matters to me.” Italian language expertise

Knowledge on the latest devices
and technologies

He needs to transfer all his data
into his new laptop

She needs help translating classic
[talian texts for school

I'm not the same

Something’s off

Things have changed
“I can help with that!”
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We aimed to use technology in a way
that would support people in what they're
already working towards: increasing
access to resources and services that
help maintain a good quality of life as
individuals age independently.

Circles of Care focuses on three principles
for success: being connected, trusted

and localized. It empowers seniors to age
in-community, rather than just in-place,
using a volunteer participation model to
adapt to their changing needs over time.

PROFILE PAGE — user view REQUEST PAGES — create & view COMMUNITY PAGE

%o CIRCLES-of-CARE =

&

oo CIRCLES-of-CARE G

&

%o CIRCLES-of-CARE =

&

HOME I REQUESTS W | COMMUNITY ¥ PROFILE HOME | REQUESTS W | HOME |

COMMUNITY PROFILE REQUESTS W | COMMUNITY w PROFILE
MAKE ‘ GIVING
(Edit ] Vetted Volunteer SEE Request History: RECEIVING
B Strength:
Marianne Berrg s What would you need help with 2 When 2 ‘1)?—(*;\"/‘1/% o
mogt there! +H s
ee - s A
M%W %(A/WWWWW@ /W/L@W ’ BRI O I ( ype here ) Mag 2.y e~ ﬂ
(7 — ne mattel
| @W any Yype @ﬁ/&/dﬁy | avaasury O I ee
o Uiy Sio-aml o m Criteria / Special Needs: CLOSED Jenn and [ became such good
i CIRCLES-of-CARE . | rererences. S - N @ Jiiends,— all simply because
HOME ! REQUESTS W [ COMMUNITY v PROFILE B C/ickoROUND ¢ ] | verreo ] w vour NETWORK (2) Bob helped ! of my need to pick—up
. 99
| ST [[] sIMILAR INTERESTS [[] HIGH RATINGS groceries here and there ...
vl ™

— Lori K.
[ ] ABLETODRIVE

[ ] DISTANCETO YOU W [ 5 mi || (®) Gina helped !
10 mi

A
B| ORGANIZATIONS )

Henry Kowalski

Send request to:

o
! ‘ YOUR AIDES PEOPLE IN YOUR ORGANIZATIONS
ee , : GARDENING RECYCLING PARTY MORE FOLI DED Submit your Stor )
[ve worked 20 plus years i [7. o) SRINING - ( Y U=
80 i) yow have any compulely issues oo m @ Henry B [[] Evanston Rotary Club "
— give me w shout! ... 99 Organizations I Other organizations E\%g _ Other Member Highlights:
belona to: I trust: — ] @ Christy K. ] North Shore Village
el li—) o
reorizniconion () () Fanston s z 0 (@) e 0% CIRCLES-of-CARE = & LI O e
Rotar <% aJﬁmﬂé 1 - HOME | REQUESTS W | COMMUNITY w | PROFILE
V¢ <5/ i MAKE beballppte=s e
Club the)\'/‘ EVANSTON Z=North W T T T Ui Henrg | MAuwts— . MAsto— |,
M " s You're requested by: — PamT. — Norman .
YMCA HGty Health . (e Open Requests — lend a hand today !
4 % North Shore ‘?TRINITY @ Mary Berry
:; Village CHURCH ¢ (Yo~ Send Requeg‘l ﬂ LN ooz,
TO: Help with new
' - e computer set-up e el
@ = = (L view ) (jeessace] A S Ao Joe . %
M}’l/‘f/‘“—o
MEMBERS | KNOW MEMBERS | KNOW el A o dad o AT
IT HELP GARDENING DRIVER PLUMBING WALy WA W WAy Worn MAsro— .
Mary Berry Bob Rose Tom Jones Cathy Lee e e g L
. . . . . . . — AnnaK. — SueM.
Circles-of-Care uses storytelling as a way to elevate individual voices, normalize needs, and celebrate collective experiences. &)@ ® ®@®® ®®
PEOPLE IN COMMON PEOPLE INCOMMON PEOPLE IN COMMON PEOPLE IN COMMON
N\ N\ N\ \
( "@ ) ( h@ ) ( h@ ) (”@ ) Mark Jones' faculty research | Spring 2018
Archana Belani, Isabel Dec, Shannon Delaney, Vinod Kizhakke




